Treatment Follow-Up:

Order Number; ] View..,

Date Time Caller  Notation Type  User Ofc Pos Actlon Date

(3/22/00 csC 10:47:20, 08/22/2000 EXO/WENDY... PERM 055 FCP
HAS PRES COMPLT ? STATUS OF ACCT=AV

07/28/00 EXO BBB CMPLTD PERM 130 EX0
05/08/00 EAC “EX AP SUB CLLNG AGN ABT PHON ADVD PERM 121 EXD
OF SAME INFO AS PREV NC PROB FOUND ON

LINE SUB BCM VRY IRATE STRTD YLLNG

AND HU

03/14/00 MS CLD SDWNTS LINE FXD ADV WE MHYE DONE PERM 122 EX0
EVERYTHING POSS & CLD NVR FND APROB

W/SVCALSO TLD HER THT CLD NT FND ANY

DISPUTED CHGS IN BBB COMPLNT SDWLD

REF TO AN ATTY *#8N-EAC

03/02/00 OTNPAY PAYMENT INFQO TRANS FROM CTN PERM

020201 73.80 022201 60.00

022383 .02D 030258 151.28

03/02/00 ICC COMP REG REPAIR PRCB FXD COMP TO PERM 122 EX0

REPAIR FOREMAN*=WBN-EAD
NO INFO OR ORDERS W/0 CODE PERM SCJ 1T

02/28/00  CHRIST
777 e

02/18/00  REPAIR JUDY/RPR 7 HOW 2 HNDL SUB. CUS CLAMS PERM 101 EX0

CBC. ADV 2 REFER 2 CO 2 CHNG GROUP

PER FOREMAN RECOMMENDTN BUT AFTR THT

NO ADDTNLACTION NEEDED. FOREMAN HS

[Ssndce omer -

I
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Treatmem Foliow-Up:

Date . Time
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Service Order

Order Number: I gmv};... |

Notation . ‘ : '

Type. User Ofc Pos -Action Date

02/15/00

02/03/00

02/01/00
01/31/00

01/25/00

Nate Detail
Caller

MS

CHRSTL

MRS
CHRIST

JILL

ALRDY CMPLTD ALL POSSBL INSIDE WORK
GAVE CODE . TKOVER. CLAIMS "CLIPS" ON
LINE. WILL CHK WITH REPAIR, SUBWNTS
HOME REWIRE, PASSED TO REPAIR.

TT CHUCK MASON 708-343-3962 FOREMAN
SAID EVERY TIME TEST UNE TESTING OK
SO WE CHANGED F1 F2 CABLE PAIR SAID
WE HAVE PRACTICALLY REWIRED HOUSE
SAID ALSC SUB WONT LET TECH INSIDE
MASTER BEDROQOM OR ROOM WITH THE
IGUANA TO CHECK THOSE LINES-CHUCK
WILL CALL HER AGAIN BUT SZ EVERYTHING
ONAMERITECH END OK

FREE MUD

EXEC APPLS-SUB NOT RAPPY WITH RESP
FROM FOREMAN ADY EDR AND RPR TEST
SHOW LINE OK NO TRBLE SUB CLAIMING
PECPLE CALLING GETTING BUSY AND ALSO
DISPUTING LCCAL CALLS '

ON LINE WHEN CAME BACK W/RPR = RPR
SHOWS NUMEROUS CLLS FROM CUS - AND
WORK DONE AS RECENTLY AS 1/11 & 1413

- RPRWILL HAVE FOREMAN CLBK BY 1/28

PERM FMW 62A

PERM 124 EXO

PERM EXL B2A
PERM 124 EXD

PERM SM1 RN
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Treatment Follow.Up:

Order Number: ’ View... '

Type. User -Ofc Pos Action Date

Date Time Caller Notatlan T :
- JILL ADVS CUS WANTS CLBK FROM MNGR
2DATO ASSURE STEPS OEING TAKEN -
PASS TO ACLINE

07/01/98 MRS NO ORDERS OR INFOWITHOUT PERM SPS 30A

CODE>>»>>»3»GOLD<Cccc<<<<

05/04/99 INTRA  RECVDREQFROMATTY GENLCLAIMS NEVER  PERM 130 EX0

GT ORICG REPONSE . SENT COPY.VLE

p3,08/93 INTRA  ATTY GENL COMPLAINT.CLAIMS HS BN OVRB PEFRM 130 EX0

FOR LUD.WANTS REFUND.SEE 1/S NOTE.REP

INVESTIGATED,SEFPT.OCT.NOV.THERE ARE

REPEATED CALLS THRU ALL 3 MOS;: WE HV

HAD NUMEROQUS TRBLREPTS.INTF.TCK ON

BDR.11/23.12/6 TECHS QUT.BUT FOUND NO

TROUBLE:OLD NOTES STATE SHE HAS 11

AND 14YR OLD KICS IN RES:REVIWED BLS

BACKTO 2/97.LCU IS CONSISTENTLY WELL

OVER J00.USUALLY OVR 400:SUSTAINED

CHARGES/SENT REPLY TOATTY GENLCLSD

COMPLAINT
03/02/99 CRYSTA NEW CODEWQRD: =~GQOLD™~ PERM PC! RIE
03/02/99 CRYSTA GV OLD CODEWORD TO CHNG TO NEW PERM PC1 RIE

CODEWORD-SEE CIBOX
02/26/33 EXO MARYANN GOV RELATIONS SAID PERM 110 EXO -
~Note Detail — - ' —

. S _ : ' Arid
Catler - Notatlon ' _ Type Pos Action Date. . —_—
Jex 21 ] , Moty
~] Eff Bill Date: | / Delete

| More ’ _QK- , gancell
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cpanded Notes': 708-61.4-9793 527.0°FIL - e sy et 2L

Treatment Follow-Up;

LI '
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J—Sen.dce Order

Order Nt_lmher: I View... I

Notation - | ’ o

Type - User Ofc Pes Action Date

 Modity

_ De[ete

I}

Add

Date Time Cailer L

CONGRESSMAN RECVD COMPLAINT FROM CUS

SAID RPR CANT FIND TROUBL REVIEWD

NOTES WITH MARIANNE ADY SUM1 CLD TO

GET CCDE FOR CALL CONTROL AND SHE

RESET APFPEARS DOMESTIC MARYANN SAID

NONEED TO OPEN CASE
02/1%/99 INTRA MARYANN WTH GOV'T RELATIONS CALLED PERM 430 EX0

WHL IL SYSTM WAS DWN,7'D IF SUB HAD

FILLED A COMPLNT THROUGHTHIS OFC,

AGRD TO CHKAND CB
11/28/38 CHRIS SUB HUNG UPWHILE WT FOR TAK OVR DO - PERM AXB 11T

NOT GIV ANY INFOR OCR CHNGS TO THIS

ACCTWITHOUT CODE GVEN THIS COULD BE

POSS FRAUD
D6/G4/38 CHRIST SUBSNTFREE CLDTLFCRE/B BILL PERM JLG RIB
0B/04/38 NONE SU3 CLMW/HOL - AMT OF CLAIM $14.45 PERM JLG RIE C02 CMT 05/04
04/03/36 MS WINBACK.. PERM CAM 62A
05/03/94 0503 {CRIG 04933NQO ORD/NFOWTHOUT *SUMMER" PERM DEM 22R
08A5 03:.00P CSC 15:00:33, 09/15/2000 CHK 033 FCS

S EXR/GE=WENDY FRMEXQO 7 ABT

ACCT..CSCGB
0915 02:41P ERC CHK ACCT PER MGR MJY CHK (87 FCW
~Note Detail — — : -

Caller Ngatation Type - Pos Action Date
[Ex =1 . |/
;] Eff Bill Date: ! /
More QK . Cancel

20-Mar-2001
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Date Time Caller Notation..- - Type ‘User Ofc Pos Action Date

03,15 02.41F ERC CHKACCT PER MGR MJY CHK  0B7? FCW
07/01 06:2BA CMS cCi |
06/24 07.14A ~CMS*  D0005273694 06-24-00 DCR NP DORD CMS
06/10 0413A ERRCOR 08-10-00 XYCA7PR C0005185520 06-08-00 cPOC
MODX 06/10 REQ J05A
06/08 07.04A =CMS* C0005185520 06-08-00 0743 DNP CMS
08/08 05:34A CMS TRT HIST 006000000570 Si
06/05 04:30P CDO05C0 MCDY GPC 90A
06/05 04:26P VRS12 REJ-CUSTREQOLDERBILL 7 CHK [E0 CS0
06/05 04:12P ACE MGRT/O LOY WNTS ADJFOR CLLS SYS CHK ALS AN
DOES NT KNOW CLC NT VERIFY CLLS '
06/05 04:07P BN UNABLE TO GIVE CODE PASS YH1 WLH
05/03 04:24A CMS TRT HIST 000000000550 g8l
06/01 02:22A CMS TRT HIST 000000000055 Si
05727 07:11A *“CMS* STDN MISC CMS
"j05/27 02:34A CMS TRT HiST 000000000050 |
05/04° 03:16P RPMT 70.00.151810.03M CASH AP
15/02 02:53A CMS HO400 Sl
05/02 02:27A CMS TRT HIST 000000000005 S!
05/01 08:52A =CMS* A AOQFD Y OTHB CMS -
70.0005/08 A  0.0000/00 A
05/01 09:28A MS PASS 2 CCC SUB DOES NT KNW CODE PASS SAB WLM
04/26 07.33A *CM3* STDN MISC CMS >
~Note Detail - — :
S o ' g . Add
Caller . Natation- S L - Tvpe Pos Action Date ——
|Ex Al | / Moty
~ . EffBilDate: | / Delete

S More | ’ - 0K N l Cancel I
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-Service Order
Treatment Follow-Up: :
p;' ’jOrg_er Numbe;:l View... |
Date Time. Callar ‘Notation . Twpe User Ofc Pas Action Date
06/01 02:22A CMS TRT HIST 000000000055 S
-|05/27 072.11A ™CMS* STDN MISC CMS
05/27 02:34A OMS TRT HIST 000000000050 S
05/04 03.16°P RPMT 70.00.1515610.0201 CASH AP
05/02 02.53A CMS HE400 Sl
D502 02:27A CMS TRT HIST 500000000005 Sl
05/01 09:52A ™CMS* A AOQOFDY OTHB CMS
70.00 05/08 A 0.00 0C/00 A
05/01 09.29A MS PASS 2 CCC SUB DOES NT KNW CODE PASS SAB WLM
04/26 07:33A *CMS* STDN MISC CMS
D4/26 0B:15A CMS (el Sl
04/26 04:03A CMS TRT HIST D00OG0000C00 Si
04/24 09:48A CMS CcaT S
04724 08:32A CMS L0300 S
04/23 07.57P PD cclo sl CMS
04/20 07.04A CMS cCl 8 sl
04/03 03:28FP CDO300 MCDN TB2 RIN
04/03 03:27P MRS EXPL -ADJUSTMENT FOR (04/03/00) OTHB TE2 RIN
04/03 03.27FP MRS 0326800 1 1NRC LBT AQCC TBZ RIN
ADJ INCTAKANT = 22.06
SUB CHNG TN# SHLD NT HAVE BEEN CHRGD
THIS AMOUNT WAS ADV IXFREE -
04/03 03:27P TOT OF ADJPEND,INV 2206 CAMT TB2 RIN >
~Note Detail — — —
' ‘ , S . T . . ' add
Caller .. Notatlon ; 0 Type Bos Action Date
[Ex A1 | | / Moty
_v_-_j o Ef 8ill Dates | + Dejete
flure I oK l Cancal l
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